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Total Users

26,317

Total Overnight Stays Average Length of Stays

Visitor Country of  Origin

United Kingdom
6.7%

New Zealand
82.8%

Australia
3.9%

Top 5 Resident Suburbs

Suburb % Users

Christchurch

Hanmer Springs

Rangiora

Kaiapoi

Rolleston

3.7%

3.2%

2.5%

2.4%

2.1%

Top 5 Visitor Home Tourism
Region

Region Name % of Total Users

Nelson Tasman RTO 13%

West Coast RTO 9%

Marlborough RTO 7%

South Canterbury 6%

MacKenzie 6%

National Region Comparison

Region Name Prior Period Prior Year

North Canterbury 8% -72%
Nelson Tasman RTO 7% -61%
Coromandel RTO 6% -75%
Fiordland 5% -72%
Auckland RTO 5% -69%
Central Otago RTO 5% -70%
West Coast RTO 5% -68%
Queenstown 3% -57%
Waikato RTO 2% -75%
Bay of Plenty RTO 1% -63%

Top 10

Region Name Prior Period Prior Year

Ruapehu RTO -32% -78%
Lake Taupo RTO -19% -75%
Wairarapa RTO -15% -70%
Clutha -14% -70%
Rotorua RTO -13% -69%
Waitaki RTO -13% -70%
Hawke's Bay RTO -12% -68%
Gisborne RTO -11% -66%
Tararua -11% -65%
Whanganui RTO -10% -67%

Bottom 10
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Throughout 11/1/2021 to 11/30/2021, Christchurch has seen total of
26317 users which is 5% down as compared to prior period  and
63% down as compared to prior year. An increase or decrease in
users can be due to changing seasons, travel behaviour shifts or
effective marketing campaigns in the region.

Total Users

Throughout 11/1/2021 to 11/30/2021, Christchurch has seen total of
4556 stays which is 12% down as compared to prior period  and 71%
down as compared to prior year. An increase or decrease in stays is
due to changing seasons or effective marketing campaigns in the
region.

Total Stays
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The pie chart breaks down the top 5 home countries where travellers
in Christchurch are from. The highest number of travellers seen in
Christchurch is from Australia from all reported home countries. Here
Australia is 48% down as compared to the same time period in the
year prior.

Country of Origin

3,520
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Suburb % Users

Christchurch

Hanmer Springs

Rangiora

Kaiapoi

Rolleston

3.7%

3.2%

2.5%

2.4%

2.1%

Top 5 Resident Suburbs: In
Christchurch

Region Name Prior Period Prior Year

North Canterbury 8% -72%

Nelson Tasman RTO 7% -61%

Coromandel RTO 6% -75%

Fiordland 5% -72%

Auckland RTO 5% -69%

Central Otago RTO 5% -70%

West Coast RTO 5% -68%

Queenstown 3% -57%

Waikato RTO 2% -75%

Bay of Plenty RTO 1% -63%

Top 10

Region Name Prior Period Prior Year

Ruapehu RTO -32% -78%

Lake Taupo RTO -19% -75%

Wairarapa RTO -15% -70%

Clutha -14% -70%

Rotorua RTO -13% -69%

Waitaki RTO -13% -70%

Hawke's Bay RTO -12% -68%

Gisborne RTO -11% -66%

Tararua -11% -65%

Whanganui RTO -10% -67%

Bottom 10

Selected Region Name Prior Period Prior Year
Christchurch ▼-5% ▼-63%
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Throughout 11/1/2021 to 11/30/2021, Christchurch has seen a 5% decrease  compared to the previous month and a 63 % decrease
against the same month in the year prior. The Top 10 and Bottom 10 tables highlights the performance of other regions.

Regional Comparison Top & Bottom

The top 5 suburbs highlight the home regions of travellers who live within Christchurch. Here Christchurch is indicating
that during the period between 11/1/2021 and 11/30/2021, it had the highest number of travellers within Christchurch at
3.7% of the total observed market.

Top 5 Suburbs: In Christchurch

Region Name % of Total Users

Nelson Tasman RTO 13%

West Coast RTO 9%

Marlborough RTO 7%

South Canterbury 6%

MacKenzie 6%

Top 5 Source Market Tourism
RegionNeighbouring Region Comparison

The Second most popular source market is from Nelson Tasman RTO at 13%. Utilising this report can allow you to
better understand where to target travellers prone to visiting your region.

The Second most popular source market is from West Coast RTO at 9%. Utilising this report can allow you to better
understand where to target travellers prone to visiting your region.

Top Source Market of Travellers highlights the home region of travellers during 11/1/2021 and 11/30/2021 from Nelson
Tasman RTO at 13%.

Top Source Market



Region Type
tourism

country
NZ

6am to 10am

10am to 5pm

5pm to 8pm

8pm to 6am

46%

7%

5%

4%3%

2%

1%
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Top 10 Overnight Stay Hotspots
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Each overnight stay recorded in Christchurch during 2021-11-01 to 2021-11-30 are distributed into the top 10 largest clusters
to give you an overview of the % share different locations within your region have.
As each regions unique in size, this KPI can be shared as a larger image to get a better overall view of cluster locations
where they overlap.

Entry & Exit Time

Top 10 Overnight location clusters

The Top 5 prior and next regions highlights the % breakdown where travellers were seen before visiting Christchurch
and which region travellers were seen if recorded leaving. The prior and next regions provides a strong indication
towards the flow of travel through Christchurch during 2021-11-01 and 2021-11-30.

Prior & Next Regions
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Went To Region % Users
South Canterbury
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Time of Day
5pm to 8pm

6am to 10am

8pm to 6am

10am to 5pm

The doughnut chart indicates the breakdown of popular times travellers enter and exit in Christchurch for the time
period between 11/1/2021 to 11/30/2021. The report indicates 10am to 5pm was the most common time frame
travellers were seen entering Christchurch at 61.3%.

 The most common time frame for travellers leaving Christchurch was between 10am to 5pm at 64.8% .
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Point of Interest Engagement
Refer to the active search times KPI to see the most popular hour of
the day during the month where users searched for points of interest
across the 4 major categories: Accommodation, Attractions, Food and
Services.
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Category Prior Period Current
period % Change

All Campgrounds

Things to Do

Interesting tips

Public Toilet

Accommodation

Dump Station

Others

Walks & Trails

Public Showers

Petrol Station

-1.4%97,25098,584

-30.6%9,09913,114

-35.1%4,6987,243

-8.8%4,0464,436

6.0%2,1121,992

-11.8%2,0562,332

-6.0%1,8361,954

-10.6%1,6641,862

-8.1%1,5661,704

-17.7%1,3561,648

Top 10 Popular Search Categories
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The category within the Top 10 to see the lowest change was
Interesting tips showing -35.1%.

Looking at the Top 10 popular categories where users clicked the POI,
Accommodation saw a change of 6.0%.

POI Insights

Active Search Time (24h)






