


Convention Bureau Update

« WHAT IS BUSINESS TOURISM

— The provision of facilities and services for delegates who annually
attend meetings, congresses, exhibitions, business events, incentive
travel and corporate hospitality

 VALUE OF BUSINESS TRAVELLERS
Average Delegate Spend
— Domestic $725
— National $1419
— International $4079

 PRIOR TO 22 FEBRUARY
— Christchurch & Canterbury had 25% of NZ Market Share
— $100 million



Key Challenges — IMPACT on Infrastructure

e CONVENTION CENTRE & TOWN HALL
— Over 50 Multi-Day Conferences in 2010
— Estimated Economic Impact $47million
— Both Venues have over 2000 person capacity

e CITY HOTELS WITH CONFERENCE FACILITIES
- PRE 22 FEB ... 10 Conference Hotels (+200 capacity)
- Now 2 Hotels in Christchurch
- 3 Hotels in the Canterbury Region

e« HOTEL ACCOMMODATION
- Significant Reduction
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Bureau Activities

. RETAIN & RELOCATE CONFERENCE BUSINESS
— Australian Business Development
— 5 conferences for 2014 & beyond $18.7million
—  Working with Vbase
— 2014 & beyond, protecting $13.8million

. FOCUSED ON o ‘
—  Some Multi-Day Conferencing in the City
— ONE DAY Conferences & Meetings

— CANTERBURY INCENTIVES
—  Multi-Day Conferences around Canterbury
— Industry Updates

X% LOSS OF HOTEL ACCOMMODATION



Bureau Business Opportunities

« MEETINGS 2011
— 35 Appointments with buyers
— Australia & New Zealand
— 14 NEW Business Opportunities — next 7 years worth $13.3m
— Theme (Share and Idea)

« INCENTIVES
— 118 Incentive Products throughout the Region
— All about the WOW! Factor
— Cooking Schools, Air Safaris, High Country Retreats, Wide Range of
Activities
— HIGH QUALTY & HIGH RETURN
— Target — South East Asia, India — Groups several hundred

A Recent WIN!
22 persons ex-Australia staying 4 luxury nights, transport & fun activities
Plus 10 local staff will join the group.
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